2023 YEAR
IN REVIEW

CareCentrix delivered home services to over 7 million members this year, continuing our mission
to create a world where anyone can heal or age at home. Beyond the solutions provided, our team’s
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Empowering Health at Home

efforts to give back to communities, address Social Determinants of Health (SDoH) challenges,
and elevate the member experience showcase a year of meaningful impact.
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4th consecutive year

I am extremely proud of our accomplishments in 2023. Here at CareCentrix, we have been able
to make a positive impact in the health care outcomes of our members and lower the costs for our
health plan customers. None of this would be possible without our exceptional team members who
continually amaze me with their complete focus on helping our patients. | look forward to our team
helping even more members heal and age at home in 2024 and beyond.

Steve Horowitz

Chief Executive Officer
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Palliative Home Sleep

In 2023, we implemented the Support Health Management
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1. Annualized results. CareCentrix data. Nov. 15, 2023.
2. Top tier providers are a subset of our network providers who receive dedicated support due to their size and high number of patients serviced.
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